Topic 2. Consider problems that arise in international meetings.

Nobody actually wants to cause offence but, as business becomes more international, it is easy to get it wrong. 

 In many European countries handshaking is an automatic gesture.

 In France good manners require that on arriving at a business meeting a manager shakes hands with everyone present.

Handshaking is almost popular in other countries- including Germany, Belgium and Italy. 

But Northern Europeans, such as the British and Scandinavians, are not quite so fond of physical demonstrations of friendliness.

 In Germany, as you walk sadly back to your hotel room, you may wonder why your apparently friendly hosts have not invited you out for the evening. 

Don’t worry, it is probably nothing personal. 

Germans do not entertain business people with quite the same enthusiasm as some of their European counterparts.

 In Germany if you are used to calling people by their first names this can be a little strange.

To the Germans, titles are important. Forgetting that someone should be called Herr Doctor or Frau Directorin might cause serious offence.

IT is equally offensive to call them by a title they do not possess.

These cultural challenges exist side by side with the problems of doing business in a foreign language.

Language, of course, is full of difficulties.

But the more you know of the culture of the country you are dealing with, the less likely you are to get into difficulties.

It might be rather hard to explain that the reason you lost the contract as not the product or the price, but the fact that you offended your hosts in a light-hearted comment over an aperitif.

Good manners are admired: they can also make or break the deal.

